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FURTHER EXCELLENCE

' SPEED TO MARKET

SECUHIfY >COMPETITIVE ADVANTAGE SUSTAINABILITY

CERTIFICATION & BUSINESS
ENHANCEMENT (CBE)

DICKENS MAMBU

SGS ADVISORY BOARD MEMBER (SUSTAINABILITY)

REGION HEAD OF CERTIFICATION
WHEN YOU NEED TO BE SURE m



m PRESENTATION OUTLINE

A SGS Background
A SGS Presence in Sarawak (certification)
A Common Issues in Sustainability

A Summary




SGS GLOBAL EXPANSION

HISTORY

2012

ONE BRAND SERVING
THE VALUE CHAIN
GLOBALLY AND
ACROSS INDUSTRIES

2001
SGS rebranded

SGS INDUSTRY EXPANSION
1990

Consumer Testing

1990

Life Sciences
Automotive
Certification

] 1970

I Environmental

J 1960

Oil & Gas
Chemical
Public Sector

J 1955

1878 1913 1928 1939 1955 1981
Rouen, Pan-Europe 21 further South Africa Expands to
France global countries  America Asia ex-USSR
1913
Leader in grain 1981
inspection Listed on the Swiss
(21 million tons) Stock Exchange
1915 1946
Headquarters moved Inspection 00Q
from Paris to Geneva of European O
imports
1919
Company
named SGS W
COMMODITIES ‘a
1878
ESTABLISHED

I Industrial Manufacturing

1939

Mining
1878

Agriculture & Food

SGS ORGANISATIONA

GROWTH

2016
CHF 6 BILLION

total revenue
2,00(bffices and laboratories
90,00@mployees

1985
CHF 1.5 BILLION

total revenue

1981
CHF 780 MILLION

total revenue
180offices and laboratories
10 67%mployees

1913

450ffices and laboratories




AT A GLANCE

N°1 90,000 | {2,000

WORLD LEADER EMPLOYEES OFFICES AND
LABORATORIES

GLOBAL 13 BENCHMARK
SERVICE FOR QUALITY
LOCAL GLOBAL AND INTEGRITY

EXPERTISE INDUSTRIES
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GLOBAL SERVICES TAILORED TO INDIVIDUAL
INDUSTRIES

INSPECTION
TESTING
VERIFICATION
CERTIFICATION
k TRAINING




Europe / Africa / Middle East
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c SINCERT 193
LS
UK Holland France
3 o cofrac
' Hungary
Belgium Portugal
o) 48
35 NAT
Bulgaria Finland South Africa

(A)
FINAS

Finnish Accreditation Service

North and Latin Americas

34023-01

KEY FACTS ABOUT SGS ACCREDITATIONS

41 Accreditations in 42 Countries
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m ACCREDITATION PROCESS

|
Accreditation Level United Kingdom Accreditation Service (UKAS) /
Department Standards of Malaysia
(STANDARDS MALAYSIA)

Certification Level ?




m OUR OFFICE
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Global (1878)

Headquarters in Geneva, Switzerland (1878)
Total employee worldwide : 90,000

Total office Worldwide : 2,000

Malaysia (1971)

Headquarters in Kuala Lumpur
Total employee (Malaysia) : 1,000
Total Office (Malaysia) : 28




jﬁ&WE ARE IN SARAWAK

A SGS laboratories and Testing (2010)
A Total Employee : 23

~

A Certification Office in Kuching

A Currently recruited local Sarawak Auditor / Peer
Reviewer
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SGS SOLUTIONSUILDING STAKEHOLDER VALUE

MANAGEMENT SYSTEMS
COMPLIANCE

Audit and certification services for
compliant processes and
management systems

PERFORMANCE
ASSESSMENTS

Tailored assessments for internal
and external improvement and
transparency

HOW WE BUILD STAKEHOLDER VALUE

SGS ACADEMY

Learning and development solutions
that transform people and
businesses
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CERTIFIES AGAINST A WIDE RANGE OF
INDUSTRY-SPECIFIC STANDARDS

FOOD: GF9l

RECOGNIZED
SCHEMES,
ISO 22000,
HACCP

PHARMA:
GMP, GDP

FURTHER EXCELLENCE

AUTOMOTIVE:
ISO/TS 16494

PERSONAL
CARE:
ISO 22716

MEDICAL
DEVICES:

ISO 13485,
REGULATORY
CERTIFICATION

FOREST & OIL
PALM: FOREST
PRODUCT CHAIN
d OF3 CUSTODY,
RSPO, ISCC,

MSPO
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MANAGEMENT SYSTEMS CERTIFICATION 1
VARIETY OF ALL-INDUSTRY SOLUTIONS

QUALITY ENVIRONMENT | BUSINESS
(ISO 9001) (ISO 14001) CONTINUITY
(ISO 22301)

OCCUPATIONAL | ENERGY
HEALTH & (1ISO 50001)
SAFETY

(OHSAS)

FURTHER EXCELLENCE

SECURITY:
INFORMATION
(ISO 27001),
LOGISTICS
(TAPA
STANDARDS,
1ISO 28001)
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ENDORSED TRAINING
PROVIDER (ETP) BY MPOCC

A SGSis 1st accredited CB
by STANDARDS

MALAYSIA
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